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Changes to go'u'f:
SIPP: A guide

We’re changing the investments ‘
allowed in your SIPP with Curtis :
Banks, and some of the fees

These changes apply to the following products:

Curtis Banks SIPP

Curtis Banks Full SIPP
Curtis Banks ST SIPP

Curtis Banks Universal SIPP
Curtis Banks 2002 SIPP
Curtis Banks 2005 SIPP
Montpelier Protected Rights SIPP
Montpelier SIPP

MPAS SIPP

Temple Quay SIPP

Prydis SIPP

Read through this guide for highlights of
the key changes. Please also refer to:

Schedule of Fees

Schedule of Allowable Investments

which are available at
www.curtisbanks.co.uk/sippchanges

Unless otherwise stated, the
investment changes will begin
with effect from 1 September
2019, and the fee changes

will begin with effect from

1 October 2019

Your future, our fo L

curtisbanks.co.uk



Understanding the changes

This guide is to help you understand a number of changes to your SIPP.
Whether they relate to you depends on how your SIPP is invested.

The cost of administering SIPPs in general has continued to increase. Regulatory fees, and other industry levies to fund
increased compensation from the Financial Services Compensation Scheme (FSCS) and Financial Ombudsman Service (FOS),
have increased significantly. On a more positive note, we continue to invest back into our core business, and improve our
overall service and retirement proposition.

We have reviewed our fees and have made a number of changes to better ensure that clients only pay for the services that
they use, and that these fees more accurately represent the services delivered. The fees are also more transparent, ensuring
that you have more certainty over which fees your SIPP will pay, and which it will not.

Changes to our Allowable Investments What do | do if I’'m not happy with these changes?

We have reviewed our allowable investment criteriac and ~ We very much hope that you will remain a valued client,
have made some changes to make them easier and but if you are not happy with these changes, and as
simpler for Discretionary Fund Managers to use. We are a result you decide to request a transfer to another
continuing to offer a broad range of assets, limiting pension scheme before these changes come into force,
acceptance of some, and clarifying how some assets we will not charge you the transfer out fee that would
are categorised. All investments are subject to due normally be payable. You will, however, still have to pay
diligence and additional charges may apply. any other costs that may be due. If this is the case,

please contact your financial adviser, or alternatively

How we charge for some investments has changed. ) ) .
get in touch with your usual Curtis Banks contact.
Changes to our Plan fees

We have broadened our specialist investment fees,
some investment partner fees, transfer fees, unadvised
fee, and unauthorised payment fees.

Changes to our Property fees

We are introducing fixed fees to replace the majority of
our time costed fees. This will enable clearer planning
of upcoming fees for transactions for the coming year.
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Changes to our Schedule
of Allowable Investments

We have made a number of changes to our Schedule of Allowable
Investments. The level of controls and monitoring that is required for
SIPP investments in general continues to increase. We review all of our
allowable investments periodically to ensure that we are offering a
suitable range to our clients that also meet the regulatory requirements.
Download the Schedule of Allowable Investments for your plan from
www.curtisbanks.co.uk/sippchanges for full information.

With effect from 1 September 2019 new investments will no longer be permitted into the following:

Contracts for difference
Loans from the SIPP to connected or unconnected parties

All investments are subject to due diligence and additional charges may apply.
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Secure Portal Access - focussed on you

O CURTISBANKS

Your SIPP is online more than ever
before. You and your adviser have
had access for a while. If you are
not already registered, don’t forget
to log in and see what is available
to you.

What’s available?

Please visit curtisbanks.co.uk to view a summary of your
plan, personal details and manage your consent settings
and then click through for more detail on a number of key
areas:

Assets Drawdown
Bank transactions Pension
Contributions Secure messages
Transfers

Assets

There’s a huge amount of information available here,
depending on the breadth and complexity of your
investments. This includes:

Investment: a list of all investments held by the SIPP.

Property: if you have a property then this will be listed
here, complete with a value and valuation date, and
the share of the property if it has multiple owners.

Bank accounts: a list of all bank accounts, together
with cash balances, linked to the plan and any fixed
term cash deposits.

Borrowing: if the plan has borrowing then details
are provided here.

Sign up for secure portal access
Call 0117 332 4080 or email emt@curtisbanks.co.uk.

Bank transactions

A list of all bank transactions which you are able to filter
by date range. There is also the option to create a PDF of
all the bank transactions from the plans inception or by
the date range filtered.

Contributions

A historic list of contributions, with values and dates.

Transfers

A historic list of transfers with values and dates.

Drawdown

This section provides an overview of the drawdown
status of the plan. We provide a breakdown of
uncrystallised and crystallised values, and provide
further granular information on flexi-access and capped
drawdown. If capped drawdown is applicable then
further information on maximum income, max GAD and
review date is provided.

Pension

A list of historic income payments, with values and
dates, if income payments have been made. The
applicable tax code is helpfully provided.

Or login using your existing Curtis Banks portal username and password.
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Changes to our plan fees

We have made a number of changes to the plan fees for your SIPP. In
some instances these reflect the increasing costs of administration and
regulation required with the day to day running of your SIPP. In others
we have reduced or removed fees where we can now operate more
efficiently.

All other fees remain unchanged.
These changes are effective from 1 October 2079.
All fees are subject to VAT unless otherwise stated.

Copies of our literature, including our full fee schedule, are available on our website
www.curtisbanks.co.uk/sippchanges
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Your fees explained

FEE DESCRIPTION CURRENT

Annual fee - Using our Investment Partners and/or one deposit account £260 £250

Additional unadvised client fee ‘ £100 £100

FEE DESCRIPTION NEW CURRENT

£0 - Electronic

Cash transfers in £50 £100 - Paper based
In specie transfer in ‘ £100 £100
Additional charge for an in specie transfer in of a specialist investment £250* £500

If transferring a directly held specialist investment, the £100 in specie transfer for directly held investment charge does not apply

FEE DESCRIPTION CURRENT

£75 plus transfer out
charge

Processing purchase of annuity £250

FEE DESCRIPTION NEW CURRENT

Directly held investment purchase/sale fee £50 %Zi?&?::ﬁ}ion/ £0
Specialist investment due diligence/purchase fee - top up £250 £0
Specialist investment sale fee (if directly held) £150 £0
Change of investment manager £100 £0
Connected party transaction £250 £0

Includes transactions in fixed term bank accounts, notice accounts and foreign currency accounts that are held directly

FEE DESCRIPTION NEW CURRENT

Processing of unauthorised payments ‘ Time costed (min £120) ‘ £0

Work undertaken at hourly rate Time costed £150ph
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Changes to our property
fees if you'’re invested in
a commercial property

We have made our property fees simpler and easier to understand

by replacing time costed fees with fixed transactional fees. All annual
property fees will continue to be collected in advance on the property
completion anniversary.

These changes are effective from 1 October 2019.
All fees are subject to VAT unless otherwise stated.

Copies of our literature are available on our website www.curtisbanks.co.uk/sippchanges.
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Your fees explained

For descriptions relating to all property fees, please refer to the Property Fees Annex, which is available
on our website www.curtisbanks.co.uk/sippchanges.

FEE DESCRIPTION CURRENT WHEN FEE IS TAKEN

B ) . ) Upon completion
Re-mortgaging or lump sum reduction of mortgage £200 Time costed of transaction
Upon completion

Variation of property ownership UMine eesitee] (i of transaction

£500) Time costed

FEE DESCRIPTION CURRENT WHEN FEE IS TAKEN

Additional property/land fee - each member of a syndicated or

- £100* £150 In advance
shared ownership property

£100 for syndicates or groups with 2-5 members;
£75 for syndicates or groups with 6-20 members; and

£50 for syndicates or groups with 21+ members.

FEE DESCRIPTION _ CURRENT WHEN FEE IS TAKEN

Upon completion of

Property insufficient funds transaction

Upon completion

Removal of unauthorised occupant £500 Time costed :
of transaction
£100 each
(previously Rent Upon completion
Tenant arrears collection process £200 arrears collection P P

of transaction
process and Rent

recovery fees)

Now covered under .
Upon completion

VAT return default Property insufficient £75 P :
funds fee of transaction
Borrowing - Capital repayment holiday £0 £100 N/A

Now covered under
Mortgage arrears Property insufficient £75
funds fee

Upon completion
of transaction

Now covered under .
Upon completion

Court summons Property insufficient £75 :
funds fee of transaction

Health & Safety and Fire Risk assessment £0 £100 N/A

Legal document processing excluding leases & property 0 £900 NJA

management agreements

Property manager agreements £0 £200 N/A
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Terms explained

Adviser

Arrangement

Bank

Benefits

Building works

Capped
drawdown

Connected
party

Contribution

Crystallise

A financial adviser nominated by you who you
authorise to receive communications in respect
of your pension and to give instructions on your
behalf.

A part of your SIPP by reference to which the
benefits payable are set. An arrangement

can be your whole interest under a registered
pension scheme or a part of your interest, so
that you can have more than one arrangement
under a registered pension scheme. Legislation
governing pension schemes generally applies to
each arrangement separately and so it may be
necessary (or helpful to you) for your SIPP to be
split into more than one arrangement.

The bank or other approved credit institution(s) as
we may from time to time decide.

Alump sum payment and/or income payable
by drawdown or by buying an annuity or a
combination of both.

Includes, but is not limited to the construction,
development, renovation, or redecoration of the
property and any works required at the end of a
tenancy agreement.

A way of taking a pension income directly from
your drawdown pension fund which is subject to
an annual limit set by HMRC. Capped drawdown
is only available under your SIPP if the drawdown
pension fund of part or all of an arrangement was
designated to capped drawdown at the end of 5
April 2015.

A connected person as defined in Section 993 of
the Income Tax Act 2007. This includes amongst
others:

a. You, your spouse, registered civil partner,
children, parents, siblings and other direct
descendants and ancestors of you and your
spouse or registered civil partner;

b. Inrespect of an investment in property, any
syndicated member, and their relatives as in ‘o’
above;

c. Company of which an individual (or individuals)
in ‘@’ and ‘b’ control 20% or more of the shares.

A payment made into your SIPP by you, your
employer or a third party.

The term used to describe taking benefits from
your SIPP. When you decide to take benefits from
all or part of your SIPP you are deemed to have
crystallised all or a portion of your SIPP.

Drawdown

Flexi-access
drawdown

In specie

Investment

Investment
firm

Property
manager

Schedule of
Allowable
Investments

Schedule of
Fees

Shared
ownership

Specialist
investment

Syndicated
member

Uncrystallised

Unregulated
collective
investment
scheme (UCIS)

Taking benefits from your pension fund, in the
form of an income, while it’s still invested.

A way of taking a pension income directly from
your drawdown pension fund that allows unlimited
withdrawals.

The transfer of investments from one party to
another without selling the investments.

Any stocks, shares, units or other securities,
property, loans, cash deposits or other
investments, or rights to or interests in such
investments.

A firm appointed by you to manage the
investments within the SIPP on your behalf or to
carry out your investment instructions.

A RICS registered surveyor or professional property
management firm who is appointed by us to
manage the property.

The current schedule published by us listing the
types of investment which may be held by your
SIPP.

The current schedule published by us setting out
the fees and charges which will be due in respect
of your SIPP.

A client’s SIPP or SIPP syndicate individually or
collectively holds a partial interest in the whole
of a property only.

We deem unregulated collective investment
schemes and unlisted shares to be specialist
investments.

You should only invest in these investments if you
are fully aware of the risks associated with them.
You should take financial advice before making
this type of investment.

These investments are not protected by the
Financial Services Compensation Scheme. If

you would like further information about the
Financial Services Compensation Scheme, please
speak to your adviser or contact us.

These investments are allowed provided they
meet our due diligence requirements.

A client that invests in a property together with
other clients as part of a syndicate.

The whole or part of an arrangement from which
benefits have not been taken.

A collective investment scheme that has not
been authorised or recognised by the Financial
Conduct Authority.
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Questions and answers

We hope that this will give you the answers to the questions you may have; if not, please contact your

financial adviser, or call or email us.

What action should | take now?

Please ensure that you understand the changes and the
potential impacts. If you are taking benefits from your
pension, you should consider what action you need to take.

When are the changes effective from?

The changes to our allowable investments are effective from
1September 2019. The changes to fees are effective from
1 October 2019.

Where can | find more information?

Please refer to the Schedule of Fees and Schedule of
Allowable Investments that have been updated with these
changes. You can also find copies of these documents on
our website alongside copies of the existing Schedule of
Fees, Schedule of Allowable Investments and Terms and
Conditions documents.

Who can | talk to if | want to discuss the changes?

In the first instance, if you have a financial adviser, you
should contact them with any questions. You can also get in
touch with your usual Curtis Banks contact.

What do | do if I’'m not happy with these changes?

We very much hope that you will remain a valued client, but
if you are not happy with these changes, and as a result

you decide to request a transfer to another pension scheme
before these changes come into force, we will not charge
you the transfer out fee that would normally be payable. You
will, however, still have to pay any other costs that may be
due. If this is the case, please contact your financial adviser,
or alternatively get in touch with your usual Curtis Banks
contact.

I have a financial adviser, have they been told about
these changes?

Yes, we have informed your financial adviser.

I have just paid my fees, will | be charged again?

The fees charged to your SIPP will remain unchanged until
the next chargeable transaction undertaken in your SIPP or
the scheme anniversary.

What do | do if | am happy with these changes?

You need to take no further action. Your SIPP will continue to
be administered as before.
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Notes
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3 Temple Quay, Bristol BS16DZ

Switchboard: 0117 910 7910
Email: info@curtisbanks.co.uk

Suite 3, West Port House
144 West Marketgait, Dundee DD11NJ

Switchboard: 01382 200 306
Email: sippservicing@curtisbanks.co.uk

www.curtisbanks.co.uk

Call charges will vary. We may monitor and record calls.

If you're contacting us by email, please remember not to send any personal, financial or banking information because email is not a secure
method of communication.

Curtis Banks Pensions is a trading name of Suffolk Life Pensions Limited. Suffolk Life Pensions Limited is a company registered in England &
Wales (registered number 1180742) with its registered address at 153 Princes Street, Ipswich, Suffolk IP11QJ. Suffolk Life Pensions Limited is
authorised and regulated by the Financial Conduct Authority (number 116298). Suffolk Life Annuities Limited is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (number 110468) and is
registered in England & Wales (number 1011674) with its registered address at 153 Princes Street, Ipswich, Suffolk IP11QJ.

Curtis Banks Ltd is authorised and regulated by the Financial Conduct Authority (number 492502) and is registered in England and Wales
(number 06758825). The registered address is 3 Temple Quay, Temple Back East, Bristol, BS1 6DZ, United Kingdom. Tel: 0117 910 7910
Fax: 0117 929 2574. We may record and monitor calls. Call charges will vary. SL200.201908 August 2019
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