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This is not a consumer advertisement. It is intended for professional financial advisers and should not be relied upon by
private customers or any other persons.

Switchboard and address

Curtis Banks Tel: 0370 414 7000

153 Princes Street Fax: 0370 414 8000

Ipswich Email: enquiries@curtisbanks.co.uk
IP11QJ Web: www.curtisbanks.co.uk

New Property Enquiries

Sales Executive: Nick Giles

Tel: 07909 115614

Adviser enquiries for property purchases Email: sales@curtisbanks.co.uk or nick.giles@curtisbanks.co.uk

Supporting queries from partners and clients
Property Acquisitions

Property purchases Tel: 01473 296975
Property reownership Email: buyingproperty@curtisbanks.co.uk
Property sales Tel: 01473 296 962
Property transfers out Email: buyingproperty@curtisbanks.co.uk

Property SIPP Servicing

Tel: 01473 296 802

Property valuations Email: propertyvaluations@curtisbanks.co.uk

Loan enquiries

Tel: 01473 296 802

Refinancing Email: propertyloanenquiries@curtisbanks.co.uk
Redemptions

Loan payment failures Tel: 01473 296 802

Property liquidity Email: propertysippservicing@curtisbanks.co.uk

Lease Transactions & Building Works

Building works

Development queries Tel: 01473 296 995
Planning permission Email: developingproperty@curtisbanks.co.uk

Repairs and maintenance

New lease

Lease assignment & surrenders

Tel: 01473 296 995

Lease variations Email: tenantchanges@curtisbanks.co.uk

Subletting

Lease renewals

Curtis Banks Pensions is a trading name of Suffolk Life Pensions Limited. Suffolk Life Pensions Limited is a company registered in England & Wales (registered number 1180742)
and is authorised and regulated by the Financial Conduct Authority (number 116298). Suffolk Life Annuities Limited is a company registered in England & Wales (registered
number 1011674) and is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (number
110468). The registered address of both companies 153 Princes Street, Ipswich, Suffolk IP1 1QJ. Call charges will vary. We may record and monitor calls. If you’re contacting us
by email, please remember not to send any personal, financial or banking information because email is not a secure method of communication. SL385.202211 November 2022
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CONTINUED

Lease Expiry & Rent Review

Dilapidations

Tel: 01473 296 870
Email: dilapidations@curtisbanks.co.uk

Expiring lease enquiries

Breaking and vacating leases

Tel: 01473 296 870
Email: leaseexpiry@curtisbanks.co.uk

Tenant rent reviews

Tel: 01473 296 833
Email: rentreviewteam@curtisbanks.co.uk

Property Credit Control
Rent billing

Rent, insurance and service charge arrears

Property Management Enquiries

Tel: 01473 296 939
Email: propertycreditcontrolipswich@curtisbanks.co.uk

General property enquiries

Utilities, service charges and wayleavers

Insurance Team

Tel: 01473 296 961
Email: managementenquiries@curtisbanks.co.uk

Property insurance queries

Tel: 01473 296 871
Email: propertyinsuranceipswich@curtisbanks.co.uk

Property Compliance & Audit
Audit of existing property

Property compliance

Tel: 01473 296 848
Email: propertyaudit@curtisbanks.co.uk

Vacant inspections

Unauthorised occupants

Tel: 01473 296 840
Email: vacantinspections@curtisbanks.co.uk
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