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We understand that claiming death benefits can appear complex for those who are unfamiliar with the
process. We have put together this fact sheet to help answer some of the initial questions you may have. Due
to the complexity, we strongly recommend seeking financial advice if you are appointed as a beneficiary.
Alternatively there is a free, impartial service provided by the Government called MoneyHelper who can offer
pensions guidance. More information can be found on their website, www.moneyhelper.org.uk.

What is Curtis Banks’ role?

As the scheme provider, under legislation Curtis
Banks are required to make the final decision on
how pension benefits funds will be distributed
following the pension holders’ death.

Curtis Banks has a regulatory responsibility to
ensure that any known financial dependants are
provided for before we distribute the pension
funds, taking into account the deceased’s wishes.
Anyone appointed to receive a share of the
deceased’s pension is considered a beneficiary.

What is a financial dependant?

A financial dependant is defined by HM Revenue &
Customs (HMRC) as someone with any of the
following relationships to the deceased:

A spouse or civil partner

A child under the age of 23

A child 23 or over and dependant on the
deceased due to physical or mental
impairment

Another individual dependant on the
deceased due to physical or mental
impairment

Another individual who was financially
dependant on the deceased or in a
mutually dependant financial relationship

What information will we need?

So that we’re able to make an informed decision
when appointing beneficiaries, we will require all
of the following:

The Death Certificate
A copy of the will or a letter of
administration if intestate (where a will
has not been left)
A signed letter from the executors
confirming whether there are any
financial dependants or other
beneficiaries that should be considered
Confirmation of marital status via one of
the following:

e Death certificate

e Marriage certificate

e Decree Absolute

e Letter from the executor, adviser

or solicitor

The above documents need to be either the
original or certified copies.
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A certified copy must be dated and certified by a
proper person (a regulated individual or
professional such as a solicitor or authorised
financial intermediary) and include their name,
position and contact details.

Who can give us this information?

We are able to accept the above information from
any of the following:

Next of kin

Nominated Beneficiaries

Personal Representatives

Executors

Adviser/Solicitor/Other Professional
Representative

If someone other than those listed above wishes
to provide us with information related to the
deceased, please contact us.

Who can we provide information to?

Until beneficiaries are appointed, we can only
provide specific information about the pension to
the financial adviser who was linked to the
deceased’s pension.

Once beneficiaries have been appointed, we can
discuss the specifics of the pension with them,
and we will also be in touch with them with
information about their options. If there are
multiple beneficiaries, we’ll only be able to
discuss their share of any claim. Any financial
adviser associated with the deceased’s pension
will no longer be able to access any plan
information at this stage, unless they are re-
engaged by the beneficiary(ies)

How long will the process take?

Due to the variety of investments that can be
held within a SIPP and the number of options
available to the beneficiaries, it can be difficult
for us to provide an estimated timescale. In most
cases we’ll aim to settle each claim when we
receive each beneficiary’s confirmation of which
option they have chosen. This isn’t always the
case however, as in some complex cases,
especially those involving property, it may not be
possible to settle any claims until options have
been received from all beneficiaries.

If the original plan holder passes away aged under
75 then the claim must be settled within 2 years
of us receiving the death notification for the
benefits to be paid free of income tax.

If the original plan holder passes away aged over
75, then the benefits will be taxed at the
beneficiary’s marginal rate of income tax.

Important points to consider

The value of pension funds may fall as well as
rise. Any existing appointed financial adviser or
investment firm is able to maintain the
investments within the deceased plan until the
Beneficiaries have been appointed. Once
appointed, each beneficiary is then able to
provide instructions relating to their share of the
plan.

The tax treatment and tax benefits outlined in
this document are based on our understanding of
current tax law at April 2026. Tax treatment
depends on your individual circumstances and
may be subject to change in the future.

Contact Details

If you’d like to speak to us about anything on this
fact sheet, please contact our Claims &
Bereavement team using the details noted on our
contacts page
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