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Now more than ever, people want to understand what would happen if a company holding their money
or investments were to fail. This document sets out our understanding of how the Financial Services

Compensation Scheme (FSCS) applies to our products.

Curtis Banks is part of Nucleus Financial Platforms
group. As of Q4 2024, the group serves almost 251,000
customers and 5,200 adviser firms, with over £110bn
in Assets Under Administration (AUA).

We have strong regulatory capital provision as
required by the Financial Conduct Authority’s (FCA)
IPRU-INV and MIFIDPRU Prudential Standards, the
Prudential Regulatory Authority’s (PRA) UK Solvency I
requirements and our annual reports demonstrate our
profitability.

The FSCS is there to help consumers if an authorised
financial services firm fails. It may offer different
levels of protection depending on what type of firm is
involved.

With SIPPs things are a little more complicated,
because there will usually be more than one firm
involved: the SIPP provider itself and the firm(s)
running the investment account(s) within it.

What happens if an underlying investment firm fails?

We will not be liable if an underlying investment
firm fails, but it may be possible to make a claim
from the FSCS against that firm.

In the case of banks and other credit institutions, you
or we may be eligible to make a claim of up to
£120,000. This would need to be included with any
other claims you had with the bank or banking group
outside your SIPP.

For investment firms which are authorised and
regulated by the Financial Conduct Authority (FCA),
you or we may be eligible to make a claim for 100%
of the first £85,000.

Fund managers or providers of underlying investments
will need to be covered by the FSCS in relation to
that investment. Where this is the case, we may be
able to claim for 100% of the first £85,000.

Insurers providing a trustee investment plan would
also need to be covered by the FSCS. If so, you or we
may be able to claim for 100% of the value with no
limit.

In addition, if you received financial advice when
making the investment, and the financial adviser
becomes insolvent, you or we may be able to make
a claim against the financial adviser for 100% of the
first £85,000.

All of this confirms the importance of choosing
investments covered by the FSCS, and using a
regulated financial adviser.

What happens if the Curtis Banks Group fails?

Your Future SIPP, each of the legacy pension schemes
operated by Curtis Banks, and the Suffolk Life
MasterSIPP, SimSIPP and SmartSIPP all have companies
which act as the trustees and legal owners of the
assets. The trustee companies are not trading
companies; their only function is to hold assets on
behalf of the beneficial owners (our customers).

If we, as the pension administrator, were to fail,
the trustee companies and the assets they own
should remain intact, enabling each investor to
transfer to a new pension provider.



Assets held by the trustee companies within our
clients’ SIPPs are ring-fenced from corporate assets
and activities.

We are still covered by the FSCS. Therefore, you may
be eligible to make a claim of up to £85,000.

Plans under the original Suffolk Life SIPP (or ‘deed
poll’ scheme) which closed generally for new business
in 2007, are structured as contracts of insurance
issued by Suffolk Life Annuities Limited. Because of
this, you may be eligible to claim 100% of the value
of your SIPP, with no limit.

You can find further information about compensation
directly from the FSCS. Their address is:

PO Box 300
Mitcheldean
GL17 1DY

Their website address is www.fscs.org.uk and their
contact telephone number is 0800 678 1100.

If you’d like to speak to us about anything on this fact
sheet, please contact us on:

T 0370 414 7000

We may record and monitor calls. Call charges will
vary.

E enquiries@curtisbanks.co.uk

For literature in alternative formats, such as Braille, large print, audio
or E-text, please call us on 0370 414 7000, or via the Typetalk service

on 18001 0370 414 7000.

Curtis Banks Limited,
3 Temple Quay,
Bristol, BS16DZ

T 0370 414 7000
F 0370 414 8000

curtisbanks.co.uk

Call charges will vary. We may record and monitor calls.

“Curtis Banks” is the trading name of Curtis Banks Group Limited (CBGL) (registered in England, number 07934492), Curtis Banks Limited (CBL) (registered in England,
number 06758825), Suffolk Life Pensions Limited (SLPL) (registered in England, number 01180742), Suffolk Life Trustees Limited (SLT) (registered in England, number
06341296), Suffolk Life Annuities Limited (SLAL) (registered in England, number 01011674), SLA Property Company Limited (SLAPC) (registered in England, number

01203396), Tower Pension Trustees (S-B

) Limited (TPTSB) (registered in Scotland, number SC340871), Bridgewater Pension Trustees Limited (BPTL) (registered in England,

number 03821053), SPS Trustees Limited (SPST) (registered in England, number 08312411), Colston Trustees Limited (CTL) (registered in England, number 06867955),
Montpelier Pension Trustees Limited (MPTL) (registered in England, number 05802677), Temple Quay Pension Trustees Limited (TQPTL) (registered England, number
05679427), Tower Pension Trustees Limited (TPTL) (registered in England, number 02178783), Crescent Trustees Limited (CrTL) (registered in England, number 03915165).

“Curtis Banks Pensions” is the trading name of SLPL.

CBGL, CBL, TPTSB, BPTL, SPST, CTL, MPTL, TQPTL, TPTL, CrTL have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP.
SLPL, SLT, SLAL, SLAPC have their registered office at 153 Princes Street, Ipswich, Suffolk, IP11QJ. CBL and SLPL are authorised and regulated by the Financial Conduct
Authority. SLAL is authorised as an insurance company authorised by Prudential Regulation Authority (PRA) and regulated by the FCA and PRA

CBGL, CBL, SLPL SLT, SLAL and SLAPC are members of a VAT group with VAT registration number 514 0358 80.

All companies are wholly owned subsidiaries of Nucleus Financial Platforms Limited (registered in England, number 06033126) whose registered office is at Suite B

& C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP, and are members of the Nucleus Group. Further details of the Nucleus Group can be found at

nucleusfinancial.com. (12/25)
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